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Start shift 

Press the icon in the top-right corner.

 
 
Enter the driver ID. 
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Enter the PIN number 
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Start trip 

Go to the taximeter tab. 

 
 
Select the tariff and press “Start trip.” 
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The taximeter will now start. Press “Stop trip” to end the trip. 
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Stop trip 

Press “Stop trip” to end the trip. 

 
 
Confirm stopping the trip by pressing “Yes.” 
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Select the payment type and press “Release” to finish the trip. 

 
 
If you want to print a receipt, press “Yes.” 

 
 

  



 

  9 
Euphoria Mobility 

End shift 

Go to the Home tab. 

 
 
Press this button to end the shift. 
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Use navigation 

Go to the Trip tab to start a trip. 
 
 
When the trip is started, the Navigation tab automatically opens with the drop-off 
location as the destination. It is not possible to see the ETA in the navigation. 
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It is also possible to open navigation by pressing the navigation button for the 
selected trip. 

 
 
It is also possible to open the Navigation tab manually with the current destination by 
pressing the Navigation tab.
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It is also possible to set a manual destination by pressing the map and using the 
“Navigate to” button. 
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Bidding 

A dispatch job will start with a bidding. Press the button that matches the amount of 
minutes it would take for you to arrive at the pickup point. 
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Award 

When you are awarded the job, you will receive the activity like this.  
At this point you may only accept the job. If this job is received in error dispatch will 
remove it! 
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Dispatch 

When the trip contains navigation coordinates the navigation window will open and 
direct you to the pickup point of the job. 
 

 
 
When you arrive at the pickup point, the MDT will return to the trip screen. From here, 
you can start the trip by pressing the Start button.
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It is also possible to declare the customer a no-show.  

 
 

When the trip is started, the Navigation tab automatically opens with the drop-off 
location as the destination.
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Once at the destination the trip can be stopped as normal. 
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Select the Payment type and press “Release” to finish the trip. Press PayBy to pay 
using the PayBy terminal. 

 
 
If you want to print a receipt, press “Yes.” The receipt is not printed automatically. 
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Server connection 

The icon in the top right corner indicates whether the MDT is connected to the server. 
Without a connection, you cannot log in or receive trips. 
 
Connected to server. 

 
 

Not connected with the server. 
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Taximeter/Trip screens 

1. Taximeter details including distance, duration, current speed and maximum 
speed in current zone. 

2. Taximeter fare including surcharge and minimum fare. 
3. To trip overview. 
4. Stop the taximeter trip.  
5. To large taximeter display. 
6. To trip details. 

 
Large taximeter display. 
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Tripoverview and Small taximeter display. 
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Trip details 

In the trip details you can find information about the customer, pickup address and 
drop-off address, Trip ID and start time. This is accessible when there is any active 
trip. 
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Shift details 

To view the shift details and trip history, go to the Home tab and click the Shift history 
button. 

 
 

In this screen you can see the details of the shift like work, drive and rest times. 

 
 



 

  25 
Euphoria Mobility 

If you scroll down you can see the totals of the current shift. 
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Trip history 

 

From the shift details, you can also see an overview of all completed trips and 
activities. Click the Trip history button to view the list. 

 
 
You can see the list of all the trips and activities of the current shift.  

1. See work drive rest times overview. 
2. Details of the trip/activity. 
3. Print trip overview. 
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To see the details of a trip, select a trip and press the view details button. 
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Receipt history 

In the shift details, it is also possible to print receipts for previous trips and shifts. 
Press the Receipt history button.

 
 

Select if you print receipts of the previous shift or previous trips. 
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If pressed you see a list of previous trips or shifts. Select a shift or trip and press the 
Print button to print the receipt. 
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Messages 

 
A popup is shown when the MDT receives a message from the back office.

 
 
To view messages press the indicated tab. 

1. View all messages sent and received. 
2. Send a text message to the back office. 
3. Request the back office to call you back. 
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Messages received from back office and sent by you can be viewed in the inbox. 

 
 

Send a message to the back office. 
1. Send a custom text message. 
2. Send a selected text message. 
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Blackshift/blacktrip 

 
When you pick up a customer and drives off without starting a taximeter trip, a black 
trip is started. If you are also not logged in, a black shift is started with the black trip. 

 
 
The taximeter tab will be automatically opened. 
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When you try to log off a black shift, you will get the question to input your driver ID. 

 
 
After the driver ID has been filled in, a unlock code needs to be entered to be allowed 
to log off. 
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Suspensions 

The mdt will go in suspension when you commit a violation. 

• Trip started in disallowed zone. 

• Suspended for speeding. 

• Suspended for exceeding maximum zone speed. 

• Simcard removed from device. 

• Powersupply not connected. 

• Suspended by regulator or franchise. 
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To remove a suspension you will first needs to obtain an unlock code. To use the 
unlock code, you go the Home tab. 

 
 
Go to the status display.
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In the status display you will press the Unlock button. 

 
 
Enter the unlock code and press on the OK button. The suspension will be removed.
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Emirates ID 

 
The Emirates ID discount can only be applied when in the payment screen. 

 
 
On the payment screen, insert the Emirates ID into the card reader on the right side 
of the display. 
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Wait for the Emirates ID to be processed.

 
 
After the Emirates ID is processed a discount is applied. The Emirates ID can be 
removed from the display. 
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